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Only 15% of the Sustainable Development Goals are on track 
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Digital directly benefits 70% of the Sustainable Development 
Goal targets



How to shape an inclusive 
approach to artificial intelligence (and digital!)?



Think:

D E E P



Demystify
and DemocratiseD
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Algorithm | API | Big Data | Chatbot | Cognitive Computing | 
Computer Vision | Data Mining | Data Science | Deep Learning | 
Emergent Behaviour | Generative AI | Guardrails | Hallucination | 
Hyperparameter | Image Recognition | Large Language Model | 
Limited Memory | Machine Learning | Natural Language 
Processing | Neural Network | Overfitting | Pattern Recognition | 
Predictive Analytics | Prescriptive Analytics | Prompt | Quantum 
Computing | Reinforcement Learning | Sentiment Analysis | 
Structured Data | Supervised Learning | Token | Training Data | 
Transfer Learning | Turing Test | Unstructured Data | 
Unsupervised Learning | Voice Recognition

Source: Artificial Intelligence (AI) Terms: A to Z Glossary (Coursera)



#
D
ig
it
al
U
N
D
P



EmpowerE
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Photo: OECD



Explore and
ExperimentE
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Source: An introductory systems 
thinking toolkit for civil servants (UK)



ProtectP
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isolated topic or area

Source: WEF
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Source: Nesta
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What AI cannot do
AI is not a general purpose solution which can solve every problem.

Current applications of AI focus on performing narrowly defined tasks. 

AI generally cannot: 

• be imaginative 
• perform well without a large quantity of relevant, high quality data • 
• infer additional context if the information is not present in the data 

Even if AI can help you meet some user needs, simpler solutions may 
be more effective and less expensive. 

For example, optical character recognition technology can extract 
information from scans of passports. However, a digital form requiring 
manual input might be more accurate, quicker to build, and cheaper. 

You’ll need to investigate alternative mature technology solutions 
thoroughly to check if this is the case.



Closing thoughts
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We’re all trying to figure this out

Source: Benedict Evans



U
N

D
P 

D
IG

IT
A

L

We’re all trying to figure this out

WWW

Facebook

Source: Benedict Evans
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We’re all trying to figure this out

App Store

‘Gig’ Economies

WWW

Facebook

Source: Benedict Evans
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We’re all trying to figure this out

WWW

Facebook

ChatGPT

?

App Store

‘Gig’ Economies

Source: Benedict Evans



U
N

D
P 

D
IG

IT
A

L

Year 1965, or 2024?

Recognising that requests for assistance on the part of the developing 
countries are steadily increasing in volume and in scope…

…Being convinced that the United Nations assistance programmes are 
designed to support and supplement the national efforts 
of developing countries in solving the most important 
problems of their economic development, including industrial 
development.

Source: https://digitallibrary.un.org/record/203477



Thank you!


